
 
 

 

 

 

Examiners’ Report 
Lead Examiner Feedback 

 
June 2022 

Pearson BTEC Nationals 

In Travel and Tourism (20207K) 

Unit 1: The World of Travel and Tourism 



 
 

BTEC LE Report 2206 

Owner: VQ Assessment Page 2 of 31 Version 1.0 
Issue 1 
DCL1 

 

 

 
 

Edexcel and BTEC Qualifications 

Edexcel and BTEC qualifications come from Pearson, the world’s leading learning 

company. We provide a wide range of qualifications including academic, vocational, 

occupational and specific programmes for employers. For further information visit 

our qualifications website at http://qualifications.pearson.com/en/home.html for our 

BTEC qualifications. 

 

Alternatively, you can get in touch with us using the details on our contact us page 

at http://qualifications.pearson.com/en/contact-us.html 
 

If you have any subject specific questions about this specification that require the 

help of a subject specialist, you can speak directly to the subject team at Pearson. 

Their contact details can be found on this link: 

http://qualifications.pearson.com/en/support/support-for-you/teachers.html 
 

You can also use our online Ask the Expert service at https://www.edexcelonline.com 

You will need an Edexcel Online username and password to access this service. 

Pearson: helping people progress, everywhere 

 

Our aim is to help everyone progress in their lives through education. We 

believe in every kind of learning, for all kinds of people, wherever they are in 

the world. We’ve been involved in education for over 150 years, and by 

working across 70 countries, in 100 languages, we have built an international 

reputation for our commitment to high standards and raising achievement 

through innovation in education. Find out more about how we can help you 

and your learners at: www.pearson.com/uk 

 

 

 

 

 

 

 

 

 

June 2022 

Publications Code 20207K_2206_ER 

All the material in this publication is copyright 

© Pearson Education Ltd 2022 

http://qualifications.pearson.com/en/home.html
http://qualifications.pearson.com/en/contact-us.html
http://qualifications.pearson.com/en/support/support-for-you/teachers.html
https://www.edexcelonline.com/
http://www.pearson.com/uk


 
 

BTEC LE Report 2206 

Owner: VQ Assessment Page 3 of 31 Version 1.0 
Issue 1 
DCL1 

 

 

 

Grade Boundaries 

 
What is a grade boundary? 
A grade boundary is where we set the level of achievement required to obtain 

a certain grade for the externally assessed unit. We set grade boundaries for 

each grade, at Distinction, Merit and Pass. 

 

Setting grade boundaries 
When we set grade boundaries, we look at the performance of every learner 

who took the external assessment. When we can see the full picture of 

performance, our experts are then able to decide where best to place the 

grade boundaries – this means that they decide what the lowest possible 

mark is for a particular grade. 

 

When our experts set the grade boundaries, they make sure that 

candidatesreceive grades which reflect their ability. Awarding grade 

boundaries is conducted to ensure candidates achieve the grade they 

deserve to achieve, irrespective of variation in the external assessment. 

 

Variations in external assessments 
Each external assessment we set asks different questions and may assess 

different parts of the unit content outlined in the specification. It would be 

unfair to candidates if we set the same grade boundaries for each 

assessment, because then it would not take accessibility into account. 

 

Grade boundaries for this, and all other papers, are on the website via this 

link: 

http://qualifications.pearson.com/en/support/support-topics/results- 

certification/grade-boundaries.html 

 

Awarding BTEC qualifications in 2022 
Ofqual has set out their plans for awarding qualifications in 2022 and intend 

to return to a normal, pre-pandemic, approach to grading standards over 

by 2023. They have confirmed that 2022 will be a transition year, to reflect 

that we are in a pandemic recovery period and students’ education has 

been disrupted. 

 

Our guiding principle and approach to awarding BTEC qualification 

results in 2022 will be to ensure parity in relation to the approach 

being taken for GCSE and A level learners. BTEC courses have a different 

structure and design to academic qualifications - BTECs are modular 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
https://ofqual.blog.gov.uk/2021/09/30/exams-and-assessments-2022-fairness-and-clarity/
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qualifications (with assessments taking place throughout the course) 

compared to GCSEs and A levels which are linear (assessed and awarded at 

the same time at the end of the year), and therefore our approach needs to 

be different. 

 

In 2022 we will return to the usual method of calculating BTEC qualification 

results, however adaptations including, U-TAGs and reduced internal 

assessment, are in place to provide a comprehensive package of support 

for students. 

 

The basis of our awarding approach to BTECs this year is to ensure it is as 

fair as possible for all candidates. We will use a range of evidence to set 

grade boundaries for the external units. Part of this evidence will be to 

closely monitor learner performance in all assessments that contribute to 

candidates’ final qualification grade, to ensure parity with A level and GCSEs. 

 

Further information can be found on our website and via our Social Media 

channels. 

 

https://qualifications.pearson.com/en/campaigns/vq-assessment-hub/teaching-learning-and-assessment-2021-2022.html
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Introduction 

This is the third available external examination series for this unit, with 

approximately 2160 candidates sitting the paper. 

 

Relevant unit specific knowledge was demonstrated by the majority of 

candidates however limited understanding, or unfamiliarity with the unit 

content and terminology, was evident in some responses to questions. 

 

A number of candidates used extra paper to complete a response. It is good 

practice to write ‘continued on extra paper’ on the answer book to signpost 

this. 

 

Most candidates attempted the majority of questions however some blank 

and short responses were seen. Where candidates had used additional paper 

to complete a response, this occasionally led to other questions remaining 

unanswered, potentially indicating time management to be an area of 

opportunity for future development. 

 

The paper successfully discriminated across all ability levels. The open 

extended response questions (Q1d, Q1e, Q2e, Q3c and Q3d) were 

particularly good indicators of a candidate’s ability to demonstrate both the 

application of unit specific knowledge, and also competency in producing a 

discussion or an evaluation. 

 

Some very well-structured responses were seen. Conclusions were often 

included in all open extended responses however a conclusion is only 

required for questions using the command word ‘evaluate’. 

 

There were occasions when a candidate’s writing was extremely difficult to 

read, and whilst examiners do make every effort to understand a response, 

marks could be lost due to illegibility. 

Use of a pale coloured ink or a felt-tip pen could contribute to difficulties in 

reading responses. Candidates should complete their answers using a black 

biro. 
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Individual Questions 

Q1a 

Many candidates did not answer this question in sufficient detail to be 

awarded a mark. The expectation was for candidates to give a definition of 

domestic tourism similar to that stated in the unit content eg ‘taking holidays 

and trips inside your own country of residence’, however most responses 

were too vague and failed to reference holidays/trips. Many responses 

repeated the word tourism, with no further clarification provided eg 

‘Domestic tourism is tourism in your own country’. Another common 

response given which did not attract a mark was ‘Domestic tourism is travel 

within your own country’. 

 

This response was awarded 1 mark: 

 
 

This response was awarded 0 marks: 
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Q1b 

The stem provided candidates with one way in which voluntary sector 

organisations can be funded (admission fees paid by visitors) and asked 

them to describe one additional way. Most candidates scored a mark for 

identifying the way in which a voluntary sector organisation can be 

funded and many also attained a mark for the additional linked 

description. 

‘Government grants’ was a common response and attracted 2 marks as 

it was considered equivalent to ‘grants’ (1 mark)/ provided by the 

government (1 mark) 

 

This response provided a number of ‘ways’ in which voluntary 

sector organisations can be funded but provided no linked 

description. 

This response was awarded 1 mark: 

 

 

This response was awarded 2 marks: 
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Q1c 

The stem for Q1c provided candidates with information about Mallard 

Park and gave a visitor profile. Candidates were asked to explain how 

two products/services of Mallard Park meet the needs of the family in 

the given profile. 

 

1 mark was awarded for identification of each suitable product/service 

(maximum 2 marks), and 1 mark was given for each linked explanation 

of how the product/service meets the family’s needs (maximum 2 

marks). 

 

Each product/service selected had to be appropriate to the family to be 

awarded a mark. 

 

Many candidates selected ‘adventure playground and classroom’ as one 

product/service but did not score a mark for this as it is highly unlikely 

that a classroom would be used by a family on a visit. Where ‘adventure 

playground’ had been selected as a lone product/service, this did attract 

a mark. 

 

Many candidates did provide linked explanations specific to the needs of 

the family eg ‘The picnic area’ (1 mark for appropriate 

product/service)/allows the family to sit and eat together and young kids 

can be picky, so it’s better for them to bring food from home’ (1 mark for 

linked explanation). 

 

Where there was repetition of a linked explanation eg a guided walk on 

a nature trail is ‘something the whole family can enjoy together and learn 

about the environment’, and fishing lessons are ‘something the whole 

family can enjoy together and learn how to fish’, the linked explanations 

were only credited once. 

 

Marks were not awarded for vague explanations that did not clearly 

show how a need of the specific family was being met eg ‘the family can 

have fun’, ‘the kids can play’. 

‘Stops them from being bored’ was frequently provided as a linked 

explanation however it is not creditworthy as it is not meeting a need. 
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This response was awarded 4 marks: 

 

 

This response identified one appropriate product/service (30 

minute motorboat ride around the lake). 

This response was awarded 1 mark: 
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Q1d 

Candidates were given two operating aims of Mallard Park and were 

asked to discuss whether, in consideration of the stem given in Q1c, 

Mallard Park meets these aims. 

 

Many responses considered both operating aims and linked the points 

made to the context of the question. 

 

A number of candidates stated the aspects of Mallard Park they felt 

met/did not meet the operating aims but did not develop their 

discussions sufficiently to access the higher marks. 

 

This is an extract of a response awarded 7 marks. The candidate 

demonstrates mostly accurate and detailed knowledge and 

understanding. Most of the points made were relevant to the 

context of the question and there are clear links. A well developed 

and logical discussion has been produced which clearly considers a 

range of different aspects and considers how they interrelate, in a 

sustained way: 
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This is an extract of a response awarded 2 marks. The majority of 

the answer had been copied from the stem however the extract 

below demonstrates isolated elements of knowledge and 

understanding, limited discussion and generic assertions: 

 

 
 

Q1e 

Candidates were asked to discuss the implications for UK visitor 

attractions of complying with health and safety legislation. 

 

Many responses demonstrated some accurate knowledge and 

understanding, with some points made being relevant to the context in 

the question. 

 

Many responses concentrated on the financial implications and 

customer perception of the attraction as a result of compliance/non- 

compliance, with some candidates’ discussions being developed further 

to include the practical implications of adhering to the legislation eg risk 

assessments, sufficient staffing, signage etc. 
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This is an extract of a response awarded 6 marks. The candidate 

demonstrates some accurate knowledge and understanding, with 

only minor gaps and omissions. Some of the points made were 

relevant to the context of the question and a partially developed 

discussion has been displayed that considers some different 

aspects and how they interrelate: 

 

 

This is an extract of a response awarded 1 mark. The candidate has 

demonstrated isolated elements of knowledge and understanding 

with major gaps and omissions: 
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Q2(a)(i) 

 

This was a well answered question. The vast majority of candidates were 

able to use the information in the given table to identify the region of 

England with the lowest number of people in direct tourism employment 

as being the ‘North East’. 

 

This response was awarded 1 mark: 

 

Q2(a)(ii) 

 

This was a well answered question. The vast majority of candidates were 

able to use the information in the given table to identify the percentage 

of people in the South West of England in direct tourism employment as 

being 12.3%. 

 

This response was awarded 1 mark: 
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Q2(b) 

 

Candidates were asked to give two job roles in a tourist information 

centre however the vast majority of responses gave duties that would be 

performed by someone working in a TIC, rather than actual job roles. 

 

Where roles had been given, these were often generic and did not score 

a mark eg cleaner. 

 

This response was awarded 2 marks: 

 
This response was awarded 0 marks: 
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Q2(c) 

Candidates were awarded 1 mark for each identification of an 

appropriate organisation that a TIC could work with and a further mark 

for the additional detail describing the interrelationship (up to a 

maximum of 4 marks). 

 

Although many candidates did select suitable organisations, such as a 

local visitor attraction or a local accommodation provider, marks were 

not awarded for unrealistic interrelationships eg a TIC and an airline, or 

a TIC and a travel agency. 

 

Although many candidates were able to identify at least one 

interrelationship that a tourist information centre (TIC) could have with 

another travel and tourism organisation, the majority did not provide 

accurate additional detail to access further marks. 

 

This response was awarded 4 marks: 
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This response was too generic and awarded 0 marks: 
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Q2(d) 

Candidates were asked to explain two disadvantages of 

interrelationships between travel and tourism organisations. 

 

Candidates frequently gave only one disadvantage eg loss of identity, or 

shared commission, however a relevant linked explanation was often 

not provided. 

 

On occasion, candidates confused the term ‘interrelationship’ with 

‘integration’, indicating this with responses such as ‘job losses’. 

 

Candidates often used incorrect terminology eg shared ‘money’ or 

‘profits’, rather than ‘shared commission’. 

 

This response was awarded 4 marks: 
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This response was too vague and awarded 0 marks: 
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Q2(e) 

Candidates were asked to evaluate the importance of both VisitBritain 

and the Foreign, Commonwealth and Development Office (FCDO) in 

supporting the travel and tourism industry. The stem clarified that the 

FCDO was previously known as the FCO to avoid confusion. 

 

Responses indicated that candidates were more familiar with the role of 

VisitBritain than with the FCDO, and could more easily evaluate the 

importance of VisitBritain in supporting the travel and tourism industry. 

 

As the command word for the question is ‘evaluate’, there is an 

expectation that different aspects and competing points of both 

organisations are considered and that a conclusion is produced. 

 

These extracts are from a response that was awarded 6 marks. The 

response demonstrated some accurate knowledge about both 

VisitBritain and the FCDO and was a partially developed evaluation 

that considered some competing points, leading to a partially 

supported conclusion: 
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This is a response that was awarded 0 marks as there was no 

rewardable material: 
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Q3(a)(i) and Q3(a)(ii) 

Candidates were asked to explain one potential advantage for transport 

hubs and gateways of ‘self-service check in’ and ‘body scanner’ 

technology. 

 

Although many appropriate responses were seen, candidates frequently 

provided advantages to customers of each technology, rather than 

advantages to transport hubs and gateways. 

 

1 mark was available for each advantage and a further mark was 

available for a linked explanation, up to a maximum of 4 marks. 

 

Where there was repetition within a response eg self-service check in 

‘speeds up check in and reduces queues’ and body scanners ‘speeds up 

security and reduces queues’, this was only credited once. 

 

This response was awarded 1 mark for identification of the 

advantage of self-service check-in leading to the hiring of less staff. 

The linked explanation of ‘wouldn’t have to pay for them to be 

there’ was too vague to credit. The advantage of body scanners 

being ‘quick and easy because just walk though’ was awarded 1 

mark, with the linked explanation ‘harder to bring stuff that’s 

dangerous if someone didn’t feel when patting down’ was awarded 

1 mark. This response was awarded 3 marks: 
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This response did not answer the question and was awarded 0 

marks: 
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Q3(b) 

Information about Birmingham Airport and a specific visitor profile was 

provided in the stem. Candidates were asked to explain two reasons why 

the tourists in the given profile may choose to arrive at Birmingham 

Airport instead of a London airport. 

 

Many good responses were seen, with advantages and linked 

explanations being clearly related to the stem, however candidates 

frequently provided advantages that were simply lifted from the stem 

and/or not linked to the context and therefore did not receive marks. 

 

This response received 1 mark for the explanation of Birmingham 

Airport making the visitor’s destination in the north of England easy 

to get to. The advantage of the airport being ‘100 miles-north-west 

of London and close to major motorways’ did not attract a mark as 

it was directly lifted from the stem, with no further understanding 

shown. The advantage of Birmingham Airport having many 

convenient transport services attracted 1 mark, and the linked 

explanation of this meaning that the tourists can find the option of 

transport that is best to travel to their destination attracted a 

further mark. 

This response was awarded a total of 3 marks: 
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This response was too generic and was awarded 0 marks: 
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Q3(c) 

Candidates were provided with Birmingham Airport’s vision for 

sustainability and were asked, in consideration of the stem given in 

Q3(b), to evaluate whether the operations of Birmingham Airport 

support its vision for sustainability. 

 

As the command word for the question is ‘evaluate’, there is an 

expectation that different aspects and competing points are considered 

and that a conclusion is produced. 

 

A range of responses were seen, ranging from those that simply 

concluded whether the candidate believed the operations of the Airport 

supported its vision, to those that considered some competing points 

that led to a conclusion. 

 

Candidates often discussed what the Airport could/probably does, 

rather than what the airport actually does to support its vision. ‘Social 

Benefits’ was commonly misunderstood as ‘socialising’ eg ‘The bars at 

the airport are good spaces for people to chat/relax’. 
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This is an extract from a response that was awarded 4 marks. The 

candidate demonstrated some accurate knowledge but there were 

minor omissions eg the extract below makes some valid points 

about planes not running 24/7 being good for locals and the 

environment, but does not detail why this is the case: 

 

 

This is an extract from a response that was awarded 0 marks as it 

makes recommendations rather than evaluates whether the 

operations of the Airport support its vision for sustainability: 
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Q3(d) 

Candidates were asked to evaluate how product development and 

innovation has been responsible for the rapid growth of the transport 

sector. 

 

As the command word for the question is ‘evaluate’, there is an 

expectation that different aspects and competing points are considered 

and that a conclusion is produced. 

 

Some candidates were able to provide specific examples of product 

development and innovation and evaluate how each has been 

responsible for the rapid growth of the transport sector, leading to a 

conclusion. 

Many candidates were awarded limited marks for this question as they 

gave no examples and instead provided a generalised view of how they 

perceived product development and innovation had led to the growth of 

the transport sector. 

Some candidates gave a small number of transport developments but 

rarely showed any evaluation of how product development and 

innovation have been responsible for the rapid growth of the transport 

sector. 
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These are extracts from a response that was awarded 8 marks. The 

candidate has demonstrated accurate knowledge and 

understanding of how specific product developments and 

innovations have been responsible for the growth of the transport 

sector. The candidate demonstrates links between factors and a 

balanced evaluation that leads to a conclusion: 
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This is an extract from a response that was awarded 1 mark. The 

candidate has provided no examples of product development and 

innovation and has demonstrated isolated elements of knowledge 

and understanding: 
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Summary 

General advice to candidates 

 

1. It is important to manage your time well. The paper has a total of 75 

available marks and you have 90 minutes to answer all of the questions. 

There were 5 open extended response questions on the June 2022 

paper, offering a combined total of 48 available marks, so most of your 

time needs to be spent on these questions. 

2. It is important to understand what is expected for each of the 

command words that could potentially be used in the paper. A list of 

command words that can be used in the external examination can be 

found in the essential content section of the Unit 1 specification. 

Where the command word used in a question is ‘evaluate’, a conclusion 

is required, and both aspects of the scenario or issue need to be 

considered to access the higher marks. 

3. The use of the word ‘Implication’ in a question is often interpreted as 

difficulties/problems, whereas there could be positive implications/ 

effects/consequences too. 

4. You should read the question and stem carefully before you attempt 

to produce your response. 

5. You should learn the roles of major organisations in the travel and 

tourism industry, particularly ABTA, CAA and ATOL, as understanding of 

any of these may be tested in either short answer questions or within an 

extended response question. N.B. FCO is now known as FCDO – Foreign, 

Commonwealth and Development Office 

6. You should be able to give examples of key named organisations from 

the different sectors of the travel industry and make sure that the 

examples are correct. 

7. Remember to apply all answers to travel and tourism organisations – 

do not give generic answers that could apply to any business – e.g. 

‘going bust’ ‘losing jobs’ – you should be able to say what sector, and why. 

8. This is a Level 3 paper, so responses such as ‘more money’ or ‘more 

customers’ are very vague and non-specific. You need to refer 

to ‘increased income/turnover’ and ‘wider range of named customer 

types’, and why proposed actions may lead to these outcomes. 
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