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Need to know:

What is involved in travel planning including researching travel routes, transport options

How to present this information as an itinerary or plan.

The potential advantages and disadvantages and how they can atched for su
types of customers. \
Skills: “

Showing knowledge and understanding in a variety of ways: presentations, posters, emails, blogs,

kscussions etc
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Assessment for Unit 2: outcomes & grade descriptors

Assessment outcomes
A01 Demonstrate knowledge and understanding of the location, features and appeal of global destinati

tourism and activities they support

AQO3 Evaluate information to make informed decisions about the suitakj
needs of specified customers

A04 Be able to evaluate factors and consumer trends
synthesising ideas and evidence to support recom

obal destinations,

Grade descriptors
Level 3 Pass

Learners apply their knoy estinations t n their appeal and how they support different tourism
custorger needs, with some relevant detail. Learners demonstrate knowledge
n contribute to the popularity of global destinations. Learners
actors that may influence the popularity and appeal of global

etailed evalua®®hs about the suitability of travel arrangements and itineraries in meeting customer needs.
te the factors and/or consumer trends that contribute to the popularity of global destinations. Learners can
conduct valid a iable research and

synthesise know/®8ge of consumer trends and/or factors that may influence the popularity and

appeal of global destinations.

Learners can
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Unit 2 Assessment: key terms

Term

Definition

Analyse
e information or data to interpret and study key trends and interrel
Article A piece of writing about a particular subject suitable for
. A communication that gives information and is wri H purpose in a
Email o
task or activity.
Draws on varied information,
themes or concepts to congj
such as:
Evaluate : : —
. strengths or weaknesse es .aWernative actions . relevance or significance.

t showing relationship to its context. This will often be in

Justificat

Report formal document that is clearly structured and written in appropriate sector language

Travel plan A structured travel document giving a range of details and information with dates, times and places.
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Unit 2 Assessment: activities Activity Two
Features of worldwide travel and tourism destinations

Activity One You work for a specialist tour operator that offers holidays in destination A for cultural tourism. ur operator
Independent research is considering whether to offer nature based tourism holidays.

Destination A Write a report that includes:

- geographical location and features of the . a description of the location. . an analysis of the features and how they contrib

destination including: . tourism, nature based ecotourism and nature based trekking.

Types of tourism: You have been asked to recommend one type of tourism, eit

for example: cultural + nature based - . ecotourism or nature based trekking that is best supp

ecotourism o nature based - trekking Write an email to your manager providing:

Gateways and transport: . an evaluation of the features and appeal of dle des type of
Passenger facilities at the various hubs tourism — either cultural, nature based ec

Transport options for the journey to the

destination . .

Travel/holidays: Activity Three

accommodation, activities and travel for a Gateways, hubs a

one week holiday for two You have bee way station and transport options for

people
Destinations B
Key factors that have influenced the
popularity of the place as a worldwide
travel and tourism destination

dvantages of three different transport options for travel to and from

Activity Four

Activity Five
Travel plans, j

Travel plans, itineraries and customers

The tour operator is planning to offer holidays to destination B
You have been asked to research the popularity of the
destination

Write an article that includes:

. an evaluation of the key factors that have influenced the
popularity of destination B as a worldwide travel and tourism

itineraries and
Prepare notes : travel needs related to three
different custom g

Explains the cost

identifies two sourd information for researching travel plans

You have been help
requested an all-inclu
. Complete the itinerary

stomers plan a one week holiday in destination A. They have
pliday and are interested in sightseeing with some time relaxing.
emplate provided

destination.

. Write an email to your customers that evaluates the suitability of your proposed
itinerary in meeting their needs.
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Content

C1 Travel planning and the potential advantages and disadvantages o
transport options

*Sources of information for travel planning: maps, atlases,
websites, timetables, travel agents, visitor centres, tQsi
advice.

*Timings: 24-hourclock, adj
(east-west or west—
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SN TASK .
@ ectissseliniennatianliontareipznning g;)\/ Match the source of information with its
({

a Atlases

Travel companies/ tour operators have
brochures in travel agents — giving information
b Maps about destinations and the packages they offer.
Brochures often available as website downl

c Brochures

cation of destinations +
rail, road routes

Factual information about
countries, travel informgadio
accommodati

d  Travel guides

e Websites

f Timetables o )
Give information

about other countries

9 Travel agg Travel information — rail, including advice on
coaches, airlines. Specialist health and safety
airline guides — OAG
n produce complex
operators. schedules
i  Tourist

Most countries have these
to coordinate the
promotion of the countries
and the attractions

Tourist information is
available in most towns and
cities + some destinations

Governmé
advice

o
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<
R

Give examples of information found from e following

@ Sources of information for travel planning
sources of information

Atlas Visitor centres Timetables

Travel agents Government advice
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Potential advantages and disadvantages of transport options

There are many
different transport
options available for
travellers and tourists.
Every traveller has
different needs that
need to be met. A
business traveller's Facilities
needs might be speed and
and comfort rather

Conveni

y

and

services
than budget. security
Choosing
a route
Risk
assessment
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Potential advantages and disadvantages of transport options

Tim es
Greenwich M ime (GMT)

Cost of journey

More convenient = . 24 hour clock e zones
more expensive Length of journey All travel use 24 clock ime N
Transfers 1pm = 13:00 r- British
\ Connections + transit

A

Convenience
Things to consider

Jet lag
Crossing into different time
zones can cause tiredness and
the body is disorientated.
Travelling East worse than
travelling West

v

Direct or indirect
Number of changes
Waiting 4
Lay
Stop

Airline safety & Safety &

Travel safety

. www.awlmeratmq.cgm security Level of security at airports
give safety record of airlines and rail-ferry terminals
Some airlines have better — Y
Bag checks
safety record than others — age CCTV

of planes etc
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Potential advantages and disadvantages of transport options

Airline: first, bu

Bud
Tour company / airlines 4

Will do a risk assessment on
behalf of tourists.

‘ i Repatriate
Responsible for security at

Tour companies have

hotels etc plans to repatriate , drink etc
tourists in case of r additional
\ danger e.g. natural ' ilities (better hotel room)
/ disa
Risk
assessment A
Identi - Facilities and

services
Inations
re@#Me certain health
equirements for entry ‘Z
— vaccinations like
yellow fever
Airports

Different facilities
Airport lounges
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-l TASK .
Potential advantages and disadvantages of transport options C|_\;>" LTASK .

(\ Research the facilities an
What extra services do you get as a first in First Class lou
class rail passenger

vice available
Research government advice for TWO

countries of your choice

Country: First class rail

?&N
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