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Need to know:

Different modes of transport: air, road, rail and sea and international gateways, hubs, facilities and providers of each

How rail termini work, and the different types of train

Differentiate between ferry and cruise operators Identify . i -drive using ferries

Different types of cruise cosaaani i es as well as different itineraries.

Benefits of integrated transport systems

Skills:

vigating websites and being able to select the relevant information

Researching board topics

Working collaboratively in pairs and small groups

- Showing knowledge and understanding in a variety of ways: presentations, posters, emails, blogs, discussions etc

resources /
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Assessment for Unit 2: outcomes & grade descriptors

Assessment outcomes
A01 Demonstrate knowledge and understanding of the location, features and appeal of global destination

tourism and activities they support

AQO3 Evaluate information to make informed decisions about the suj
needs of specified customers

A04 Be able to evaluate factors and consum
synthesising ideas and evidence to supp

Grade descriptors
Level 3 F

er needs, with some relevant detail. Learners demonstrate knowledge
s that can contribute to the popularity of global destinations. Learners
nds and the factors that may influence the popularity and appeal of global

and und
research ¥

Learners provide detailed evaluations about the suitability of travel arrangements and itineraries in meeting customer needs.
Learners can evaluate the factors and/or consumer trends that contribute to the popularity of global destinations. Learners can
conduct valid and reliable research and

synthesise knowledge of consumer trends and/or factors that may influence the popularity and

appeal of global destinations.
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Unit 2 Assessment: key terms

Term

Definition

Presents the outcome of methodical and detailed examination either by breaking dgwn:

Analyse
Article A piece of writing about a particular subject suitable f
. A communication that gives informatio a
Email o

task or activity.
Draws on varied inform
themes or cogeants to

Evaluate

ges . dlternative actions . relevance or significance.
nt showing relationship to its context. This will often be in

idence to support an opinion, view or argument.

Inclusion o ples and diagrams to show what is meant within a specific context.

Give reasons or evidence to: support an opinion /decision or
prove something right or reasonable.

Report A formal document that is clearly structured and written in appropriate sector language

Travel plan A structured travel document giving a range of details and information with dates, times and places.
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Unit 2 Assessment: activities

Activity One

Independent research

Destination A

- geographical location and features of
the destination including:

Types of tourism:

for example: cultural + nature based -
ecotourism o nature based - trekking
Gateways and transport:

Passenger facilities at the various hubs
Transport options for the journey to the
destination

Travel/holidays:

accommodation, activities and travel for a

one week holiday for two
people

Destinations B

Key factors that have influence
popularity of t
travel and

Activity
Travel plans
The company
itineraries and
Prepare notes f
different custom
Explains the cost

esentation that: explains the specific travel needs related to three

s - families, business people, young people

r - under occupancy supplement

identifies two sources of information for researching travel plans

You have been helping customers plan a one week holiday in destination A. They have
requested an all-inclusive holiday and are interested in sightseeing with some time relaxing.
. Complete the itinerary template provided

Activity Two

Features of worldwide travel and tourism destinations

You work for a specialist tour operator that offers holidays in destination A for cultural tourism. The tour operator
is considering whether to offer nature based tourism holidays.

Write a report that includes:

. a description of the location. . an analysis of the features and how they contribute
. tourism, nature based ecotourism and nature based trekking.
You have been asked to recommend one type of tourism, either,
. ecotourism or nature based trekking that is best support
Write an email to your manager providing:
. an evaluation of the features and appeal o i it sui ype of

ay station and transport options for

advantages of three different transport options for travel to and from

Activity Five

Travel plans, itineraries and customers

The tour operator is planning to offer holidays to destination B
You have been asked to research the popularity of the
destination

Write an article that includes:

. an evaluation of the key factors that have influenced the
popularity of destination B as a worldwide travel and tourism
destination.

. Write an email to your customers that evaluates the suitability of your proposed

itinerary in meeting their needs.
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Transport gateways and hubs

Transport gateways and hubs are locations where transport converges and are
connected to other hubs and locations.
Gateways tend to be where you can change from one mode of transport to
another e.g. plane to train.
Hubs connect the same mode of transport e.g. train to another trgin

Gateway x

<~ —>
/ Corridor

Sea Land Land

Terms gateway and hub are often interchanged — many "hubs’ are in fact gateways, where there are different
modes of transport available even if it is primarily one mode e.g. railway station
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Transport gateways and hubs

port terminal

\

Connecting from one flight to another
(in transit) or one flight perhaps
connecting with other land
transportation

a co
port - tax

Connections with land transport
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Air transport

BRITISHAIRWAYs @ AIRFRANCE 7% Southwests AmericanAirIines\\

Air transport - airport codes

Rank | Airline Country Number of
countries served
1 Turkish Airlines Turkey 121
2 | AirFrance France 91
3 | British Airways UK
4 | Ethiopian Airlines
5
6 | Q
7 Luft
8 | KM Netherlands 67
9 | American Airlines USA 62
10 | United Airlines USA 62

Berlin
Amsterdam
Dubai
Atlanta

Los Angeles

o

() ., [TASKHT
Guess the airport ¢

code (also commonly known
as IATA code) used in
aviation and also in logistics
to identify an airport. For
example, JFK is the IATA
code for, New York's John F.
Kennedy International
Airport.

IATA represents 230 airlines
from 118 countries

Its aim is to raise standards in
the airline industry - safety and
security, training,
environmental

Unit 2: Global destinations — B1. Different types of gateways and transport hubs and their facilities




Unit 2: Global destinations — B. Potential advantages and disadvantages of travel options to access global destinations

Air transport

Air transport hub (N TASK 2
P E/F%/ Research Dubai airport to

Example: Dubai (DXB), UAE /5 complete the tasks below

List the facilities and services available at DXB

resources 2
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Air transport /

Air transport - types of lights

. domestic - within the country international - country to country National carriers

Represent their or

. direct flights — not stopping indirect flights — via other airports

International and domestic flights
Airlines in most countries fly domestic routes and i
e.g. United Airlines, American Airlines, L
Many of these airlines have more tha

ina S
Heat

ckage tour holidaymakers to holiday destinations.
Tour operators pre-book seats on the flights.

> )N Private hire - individuals or businesses ‘charter’ a flight for a specific destination
resources /
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Air transport

Types of passengers
. Charter flights and scheduled flights
. Short haul and long haul

. Class of passenger: first, business, (economy plus), economy

%ﬁ TASK 3a
(1 Research Emirates Airline and list the ' st C

Business class irst cla

Rassengers receidy

resources /
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Air transport ) o
P CL;Q/ TASK 3b
[ @ Research Dubai Youllif3 4
Air transport hub International airport to

complete the tasks below
Example: Dubai (DXB), UAE

List the facilities and services available at DXB List the reason
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Air transport ‘
»
Trip planning - indirect international flight via another airport/city
\E% TASK 4a
/L /1 - Researchaflight to Singapore
. Give details of the journey: arrival at the airport, departure time, arrival time —grans , departu arr time
. List any facilities used whilst travelling
Research notes
%
/)

resources 2

_.com>)
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y
Air transport \C/F\ TASK 4b
/1 /1 .Research indirect flights to Sydney

Trip planning - indirect international flight via another airport/city l

resources 2

(. com>
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Air transport
P T

N\ ﬁ\ ~ TASK 5a »
Types of flights - . Advantages and disadvantages of direct and indirect flights

Direct flights Indirect flights E
G

resources 2

m
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Air transport

Types of flights

Scheduled flights

Examples:

'

m

resources 2

Unit 2: Global destinations — B2. Potential advantages and disadvantages of travel routes and transport providers

(\ (‘\ - TASK 5b

L . Advantages and disadvantages of scheduled and chartered flights

Chartered flights
Exa\‘
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Air transport

\Q_Ij/’\ﬁ““ TASK 5¢

Types of flights - . Advantages and disadvantages of national airlines and budget airlines
Budget airlines
Exa\‘

Unit 2: Global destinations — B2

National carriers

Examples

resources 2

. Potential advantages and disadvantages of travel routes and transport providers
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Air transport
N\

Types of flights

Type of flight

(. | TASK5d
ﬁ\ . Design a poster promoting a type of flight (national flag carrier, scheduled,

l’\\k

charter or budget) include: price, seating, luggage allowance, airports used,
inflight entertainment, class of seats etc.

Information to include:

resources 2

(. com>

Unit 2: Global destinations — B2

. Potential advantages and disadvantages of travel routes and transport providers

Potential advantages and disadvantages of travel options to access global destinations




Unit 2: Global destinations — B. Potential advantages and disadvantages of travel options to access global destinations

Sea transport: main ports and international passenger ferry ports

Ferry & port terminals

Ferry Terminal is a location for the boarding, departure, or arrival of a ferry service.

Ferry terminals cater to freight and passengers.
Passengers can either be walk on or with a vehicle — car or coach.

Large ferry terminals have facilities similar to airports:
. Shops . Currency exchange

. First aid . Internet access

Ferry terminals are , coach and train

erminals in and

. Folkstone . Fishbourne . Harwich . Hull . Liverpool . Lymington
. Newcastle . Newhaven . Plymouth . Poole . Portsmouth . Southampton

. Yarmouth
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Sea transport: main ports and international passenger ferry ports

Ferry & port terminals

Orkney Islands

@/ © TASK 6a
(& . Label the key British ferry | memess

terminals on the map NColbTh AT iniic

OCEAN

Lond
&

“\Northerq
Ireland

upon Tyne

“\_Carlisle
<

) Middlesbrough
®
lrish Sea Blackpool
® Leeds
®
il @\ ~®Manchester T
~ " Liverpoal " Sheffield
3 ®
< Leicester
o) ]
Saint George's Bimingham
Channel © Norwith
Wales I ©
Gloucester 29 n <
| Swansea ® T
® | Jpswich
Al ®
Cardiff
Bristol Channel @a @anmL
LONDON
%
Exeter @samhamplon "\ Dover
® — Portsmouth _ . \ -®,
s Plymotith - @ ﬁBnghloll 1 S
@ % ~
. )
o B A English Channel T itk
&
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Sea transport: main ports and international passenger ferry ports

%—Bf TASK 6b

Ferry & port terminals {\ . Answer the questions below

1. Why does the UK have so many ferry terminals?

2. List the countries you can travel
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Sea transport: main ports and international passenger ferry ports

Ferry & port terminal

Example: Dover, UK
Dover is a ferry and cruise terminal and cargo port

A port since 1606, Dover sees £122 billion worth of trade a year.

Routes from Dover to Calais, Dunkirk in France
Ferry companies = DFDS Seaways, P&O Ferri

Range of terminal facilities: toilets, sho
shopping, money exchg

refreshment

Dover

\ Dunkirk

Calais

as

Yo [ TG YT YTR————

From: www.doverport.co.uk

2019

L oos
SEAWAYS

SEAFRANCE

YoulT13

Port of Dover

Port of Dover
promotional film 2016

https://www.youtube.com/
watch?v=1W7zhWHzAsM
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Sea transport: main ports and international passenger ferry ports

: () ., [TASK7
Ferry & port terminal Lyv Explain why people choose to travel from Dover to Europe on
¢ a ferry, rather than the Channel Tunnel, train or flying

resources 2
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Sea transport: main ports and international passenger ferry ports

Ferry terminal

Example: Zon Johor Bahru, Malaysia
Ferry terminal and leisure destination - the Berjaya Waterfront.
International entry into southern Malaysia
Facilities and Services:

* 26 ferry departures and 26 arrival per da

* Sea-traffic control tower.
* Customs and Immigratio

Hotel with 400 rooms
including MICE facilities
located at the waterfront
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Sea transport: main ports and international passenger ferry ports

Water taxis:
Airports & sea ports to destination

Example: Maldives You

Ferries: .
use ferries every day to get Star Ferries Hong Kong

to work & for tourists to view the cities - YO u Tu he Star Ferry Hong Kong - China Guide
an attraction in themselves

https://www.youtube.com/watch?v=TUQWOrfEJY
Example: Star Ferry, Hong Kong

a*ﬁ*

resources
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Sea transport: cruises and cruise terminals

Cruises
Sea, rivers and lakes

Facts: Cruise ter
Passengers: 26.7 million . Jobs: 109,000 . Revenue: $134 billion Te ad

Growing 4% pa with 19 new ships due to launch in 2020

Where sea cruise passengers Main sea cruise liner co

are from: Carnival Cryiseal ines )
United States 11.9 i ' a cruise
China 2.4

The World's Largest Cruise Ship Has

Made Its Way To The United States

https://www.youtube.com/watch?v=
JCPIUpJPAC8

(11 Tube:

Germany 2.19
United Kingdom 1.93
Australia 1.34

IRTEARAT IR,

2016/2017 + Country ¢

1 4,980,490!"] L=
2 4,248,296!1] = ) ) ) River cruise
— Celebrity YL Cruises
3 Port Everglades 3,826,415 — Ultimate Viking River Cruise
4 Port of Cozumel 3,636,649!"] (B | Long Ship Tour and Review
(2020)
5 Port of Nassau 3,521,178/ =
1 s o e o https://www.youtube.com/watc
6 Port of Shanghai 2,847,001 =l Carnival h?v=JiizwcCKa7k
7 Port of Barcelona 2,712,24714 =
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https://www.youtube.com/watch?v=JjizwcCKq7k

Number of passengers in millions
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Sea transport: cruises and cruise terminals

35

30

25

20

15

10

Cruises
Sea, rivers and lakes

Number of cruise ship passengers, 2009-2021

TASK 8
Explain the fall in cruise ship passenge
2021. How do you think cruise ship to
other types of tourism jo t

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Sea transport: cruises and cruise terminals

Cruises @ . TASK9
Sea, rivers and lakes L. Create a sales presentation for a River Cruise — in Europe or

¢ worldwide. Include destinations, facilities on board, costs et

-t o )
o ol /)
WIAEMETAD _. )
WINOGOAS . o : .
. b 5 . » PRANS Rz
S == https://www.emeraldcr
uises.co.uk/river-
cruises
.
FRANCE
https://www.dreamd
estinations.com/
viviees .
‘\J: AVIINON :‘:;:::::\"‘A ON CAYL R Y] httDS //WWthta nt rav
-1 LS DAL
s BN = o S o el.co.uk
MASLE N LY -

SILNAN VELSD TARNAVO o

resources 2



https://www.dreamdestinations.com/
https://www.emeraldcruises.co.uk/river-cruises
https://www.titantravel.co.uk/
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Sea transport: main ports and international passenger ferry ports

Cruises \C/(«\ 2SESI0 :
L‘,‘ﬁ Research on YouTube a range of cruises. )
(L (\ Based on the research list the appeal of cruises. J
Appeal of cruises E
S

resources 2

(. com>

Unit 2: Global destinations — B2. Potential advantages and disadvantages of travel routes and transport providers



Unit 2: Global destinations — B. Potential advantages and disadvantages of travel options to access global destinations

. . . a
Sea transport: main ports and international passenger ferry ports

Cruises terminals

Example: Southampton i t South

Southampton has 4 cruise terminals:
QEll, Ocean, City, and Mayflower

Deep water berths means it can accommodate any size
Southampton unusually has high water for 80%

has easy access for cruise ships

Cruise terminal handles .
® Cruises —

Arcadia, Aurora, Azura, Britannia, Oceana and Ventura

* Celebrity Cruises — Celebrity Silhouette

* Cunard — Queen Victoria, Queen Elizabeth and the

Transatlantic liner Queen Mary 2

* Princess Cruises — Royal Princess and Sapphire Princess

* Royal Caribbean - Independence of the

Seas and Navigator of the Seas

Many other cruise ships call into Southampton as part of

on; Iberia and raltar; the Canary Islands; Black Sea to

Turkey, B ia, Ukraine and Russia; Transatlantic cruises (either their cruise
seasonal "\g®sitioning or aboard the majestic QM2.
Facilities
s Hotels — some local hotels offer ‘cruise packages’, one night stay + breakfast + transfer to cruise terminal

Shuttle transfer from Heathrow etc, Car parking, Restaurant, Shops, Toilets, Internet — Shopping centre nearby
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Sea transport: main ports and international passenger ferry ports

Ferry & port terminal

@/ 7 TASK 11 .. .
(l_\%\j Watch the video about Miami Cruise Port 2035 Y[]ll Tllhe

Miami’s planned Cruise Port.

List the planned facilities. How will this compare with Southampton’s dise te

Facilities

resources 2

_.com>)
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Land transport: car, bus and coach
-O_O'

Land transport Major international tourist networks
. rail and road networks link airports, sea ports etc with tourist destinations
. these routes are very important for the growth of tourist destinatiog

Car travel

. Car travel is the main transport method for domestic tourism
. Car rental is available at most transport hubs — airp i
and sea terminals

. Cars are used for day trips, weekends
Taxis - Uber i ke the metro, are

. Taxis are available a : [ fast, efficient and transport lots of
other touris i - loCals and as well as tourists.

nalional

, express
Fly-driv Coach travel
Flights a hire is a pop Dackage for holidaymakers Coach travel can be part of a package or as separate holiday
Fly in, coll the airport - go to destination, drive around - Coach travel is often a multi-centre holiday, where people visit
return to ai , fly off a number of places
Also known as: self drive holidays, road trip holidays or multi- Coach day trips are popular to attractions and events
centre holidays Coach trips can cheap travel option (or for those who do not

like to fly) and are popular in the ‘grey market’

resources /. |

schools
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Land transport: car, bus and coach

Land transport: car
Private car or rental/hire car

resources 2

(. com>
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Land transport: car, bus and coach (7

Land transport: coach

Scheduled coach — between towns/cities

Tours — holidays via coach

Notes

resources 2

(. com>
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Potential advantages and disadvantages of travel options to access global destinations

Sy [ TASK 13a
L{ﬁ}/ Research three different types of coach tour — not UK based.

S Examples: Sightseeing tours, historical tours, scenic tours, battlef]
wildlife/expedition/safaris etc.

Write an email to a customer outlining the key a

the benefits of going by coach

. Potential advantages and disadvantages of travel routes and transport providers
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Land transport: car, bus and coach (™) psreicsg

\\_ﬁ:\’/\s
,Lf' ’, Research three different types of coach tour — not UK based.

Land transport: coach E>.<arr'1p|es: Slght.seelng tours, historical tours, scenic tours, battlef,
wildlife/expedition/safaris etc.

Scheduled.coach N between towns/cities Choose one tour and write an email to a custom
Tours — holidays via coach

resources 2

(. com>
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Land transport: railways

Rail network and travel operators

National and international networks
. rail networks link airports, sea ports etc with major towns and cities
and include international routes (EuroStar runs from London to Paris
via tunnel)

Standards
. vary from country to country - often need go
or are totally owned by governments

ce-Simplon Orient Express
Vintage Trains

Retro Rail tours

Green Express Rail tours
Kingfisher Rail tours

(11 Tube

Network South East — North East — North West - Scotland

Rocky Mountaineer Train Blue Train (South Africa)
Canada Travel Diary Bench Africa
Local _ . https://www.youtube.com/w https://www.youtube.com/w
Docklands — Merseyrail — Wrexham & Shropshire atch?v=XjrsOTy6RSs atch?v=kKn ADgc4cg
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https://www.youtube.com/watch?v=kKn_ADqc4cg
https://www.youtube.com/watch?v=XjrsOTy6RSs
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Land transport: railways

St Pancras Station m m
YU u Tu he https://www.youtube.com/w A .

atch?v=NqggcajDz9aY

Rail terminal

St. Pancras Station, London
Opened in 1868 — expansion and renovation in 2000s to include an International Ter
cost of £800 million for the Eurostar — connecting the UK to France by rail via the (
Eurostar provides services to Germany, Italy, Netherlands and Spain.

Rail services via four railway companies to the Midla

Connectiog
to all other Lon ay stations via the underground system.
w, London Gatwick, Luton and London City Airport.

Hotels, Car parking, Restaurants, Bars, ATMs, Bicycle racks, Farmers’ market, Shops, Toilets + Showers, Left luggage, Internet
Departure lounge — including a dedicated Eurostar lounge

=
resources ‘ .
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https://www.youtube.com/watch?v=NgqcajDz9aY
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Land transport: railways @ TASK 14 mn

Answer the questions below about St Pancras FFTTTTTTITTTTITITIT
Rail terminal A\ station and its connectivity

St. Pancras Station connectivity

1. What train could you catch to arrive in Paris for lunch?

2. List the ways you can

5. Explain why St Pancras is a "hub’
n from St Pancras

Unit 2: Global destinations — B1. Different types of gateways and transport hubs and their faciilties
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Land transport: railways mn

Rail - high speed operators

Night Jet

TASK 16
Look at the YouTube clips of high
speed rail.

Discuss the advantages and
disadvantages of high speed rai

https://www.yout
ube.com/watch?v

=Xg5RZmHFB7Q
le Shanghai Maglev
Tube (111 Tube \(i]'] Tube
https://www.youtube.co https://www.yout https://www.yout
m/watch?v=Q3x- ube.com/watch?v ube.com/watch?v
GngnkRU =MvIiGGzVIwc =Ygo9fQ gKCE

o
resources
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https://www.youtube.com/watch?v=1ckGv8ZwfMY
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https://www.youtube.com/watch?v=MvIiGGzVIwc
https://www.youtube.com/watch?v=Ygo9fQ_qKCE
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Land transport: railways mm

Y Rocky Mountaineer Train Blue Train (South Africa) FEFT T T T
i Canada Travel Diary Bench Africa
Rail tour operators UU u e https://www.youtube.com/w https://www.youtube.com/w

atch?v=XjrsOTy6RSs atch?v=kKn_ADgc4cg

Include: airfare to nearest city; transfer; facilities on board; stop

°\9

Research notes

'

resources
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https://www.youtube.com/watch?v=kKn_ADqc4cg
https://www.youtube.com/watch?v=XjrsOTy6RSs

\?f'.([_} established
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Integrated transport networks

An integrated transport network
combines different transport
modes to maximise ease and
efficiency for passengers in terms
of time, cost, comfort, safety,
accessibility, and convenience

Example: Birmingham — Commonwealth Games

TASK 18

In small groups ag

N/
L ommonwealth
Youranalysis games

wealth Games (pages 3 + 4 + 10)

s to sustainability, tourism and jobs (page 9) Birmingham's Integrated
k Transport Network

Dact on the area and local residents (page 12) )

. Legacy of the transport plan (page 13-18 + 22) /)

https://www.tfwm.org.uk/media/30
. Transport users (pages 19-20) vhrizh/games-transport-plan-

. Different forms of transport january-2022.pdf



https://www.tfwm.org.uk/media/30vhr1zh/games-transport-plan-january-2022.pdf

Unit 2: Global destinations — B.

Potential advantages and disadvantages of travel options to access global destinations

Integrated transport networks =

An integrated transport network

transport modes to maximise ease and efficiency for
passengers in terms of time, cost, comfort, safety,

accessibility, and convenience

Examples of integrated transport networks
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